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CONTACT US
Have a question about an order, product details, returns, or another enquiry? We are here to help.
Customer Care Team
	Email
	support.vane@gmail.com

	Operating Hours
	Monday – Friday, 9:00 AM – 5:00 PM (UK time)

	Response Time
	We aim to respond to enquiries within 24–48 business hours.


Contact Form Fields (for Wix Form Setup)
Full Name* (Short Text)
Email Address* (Email field)
Order Number (Optional Short Text)
Subject* (Dropdown: General Inquiry / Order Status / Returns & Exchanges / Product Question / Other)
Message* (Paragraph Text Box)
Fields marked with * are required.
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